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Table D - Independent Audit Findings Table –SSD 5300 - Proponent’s Response to 2021 IEA 

No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

1.  A2 c) & f) The applicant must carry 
out the Development in 
accordance with the: 
c) Site layout plans and 
drawings (see Appendix 
A); 
f) the modification 
application SSD 5300 
MOD 2 and supporting 
documentation. 

c) The activities on site 
were not fully in 
accordance with the 
Site Layout Plans and 
Drawings at the time of 
the audit.  
1. An Asphalt 

processing and 
storage area is 
currently located on 
the approved green 
waste storage area. 
This was also 
identified in the 
Annual Review by 
Mark Jackson in 
March 2021; 

2. Skip bins were 
stored adjacent to 
the water quality 
ponds rather than 
the designated skip 
bin storage area in 
the NW corner of 
the site; 

3. A bund has not 
been constructed 
around concrete 
pavement in the 
area of the diesel 
tank and equipment 
area as per the site 
plan. 

Completed Actions: 
c)  
1. An “Accordance 

Assessment” was 
conducted in December 
2021 to evaluate the 
consistency of the asphalt 
processing area activities 
with the existing approval. 
The assessment 
concluded that this is 
considered to be generally 
in accordance with the 
existing approval. 

2. The “Accordance 
Assessment” noted above 
in (1) evaluated the 
consistency of the bin 
storage with the existing 
approval, concluding that 
it is generally in 
accordance with the 
existing approval. 

With the completion of the 
“Accordance Assessment”, 
and the conclusion that the 
activities above are consistent 
with the existing approval, this 
is now considered compliant 
and closed. 

 

NC 1 Non-
compliant 
 
(Items 1 & 2 
closed) 
 
Item 3 - Open 

Item 3: The bund will 
be constructed as part 
of the bushfire and fire 
services project 
bundle. We are now 
waiting on the 
proposals to be 
finalised before 
awarding the work. 
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No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

f) Two (2) non-
compliances have been 
raised in relation to 
MOD 2 conditions (A9A 
and C9). 

Agreed Actions 
3. Construct a bund around 

the concrete pavement as 
per site layout plans, with 
particular emphasis on 
ensuring refuelling area is 
bunded to protect 
stormwater drains. 

 
f) – No action required. Refer 
to separately raised NCs. 
 
Due Date: 30 September 
2022 
 

2.  A9A Within 60 days from date 
of approval of MOD 2, 
the Applicant must 
provide the Planning 
Secretary with copies of 
all necessary building 
information certificates 
from Council for all 
structures and items 
listed in Table A, in 
accordance with Section 
6.26 of the EP&A Act. 
 
Note: If a structure or 
item in Table A is 
considered to be exempt 
development under the 
State Environmental 
Planning Policy (Exempt 
and Complying 

Building Information 
Certificates for the 
rainwater and firewater 
storage tanks have not 
yet been obtained or 
provided to the 
Planning Secretary 
within the required 
timeframe. 

Completed Actions:  
− Bingo submitted relevant 

documentation to Council 
to obtain the Building 
Information Certificates. 
(BIC application number 
BIC-3875 submitted 10 
Dec 2021). 

 
Recommended Actions:  
− Once all necessary 

Building Information 
Certificates have been 
obtained from Council, 
provide copies to the 
Planning Secretary. 

 
Proposed Due Date: 29 April 
2022 (dependent on Council 
timeframes). 

NC 2 Non-
compliant 

In response to certifier 
comments returned on 
BIC-3875: 
1. Sydney water tap in 
approval required: 
Bingo is waiting for 
additional feedback 
from the DIPE building 
surveyor regarding the 
information required 
(#CR0127625). 
2. Fire safety 
certificate for all safety 
measures: Bingo 
provided 
documentation 
required in BIC-6775 
(new BIC application 
number). 
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No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

Development Codes) 
2008 and Council agrees 
then a building 
information certificate 
may not be required. 
 

 
 

3. Certification from a 
professional engineer 
regarding structural 
works: Bingo provided 
the revised Cook & 
Roe report 
demonstrating 
compliance in BIC-
6775. 
 
Based on the fire 
engineers and 
consultants previously 
engaged, the scope 
has been developed 
and this has been 
issued for tendering. 
We are now waiting on 
the proposals to be 
finalised before 
awarding the work. 
 
 

3.  B27 b) Upgrade existing 
buildings to improve 
ember protection by 
enclosing all openings 
(excluding roof tile 
spaces) or covering 
openings with a non-
corrosive metal screen 
mesh with a maximum 
aperture of 2 millimetres 
and fit external doors 
with draft excluders;  
 

A non-compliance was 
raised at the previous 
audit in 2019. Since 
then, a fire system 
upgrade review 
(January 2020) was 
prepared, however the 
recommendations have 
not yet been 
implemented. 
 
 

Recommended Actions:  
Upgrade the existing building 
as required by this condition 
and implement the 
recommendations of the Fire 
System Upgrade Review. 
 
Bingo has been developing 
design and scope to address 
both the bushfire hazard 
assessment outcomes and fire 
system upgrade review.  
 

NC 3 Non-
compliant 

The scope of the 
bushfire rectification 
works as 
recommended by 
consultants is being 
bundled with the fire 
services upgrade. 
Status of project is 
issued for tendering, 
as per notes in 
response to condition 
requirement A9A 
above.  
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No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

 
 

Both these packages have 
been issued to market for 
pricing with quotes now 
received for Bingo review and 
award. Installation works are 
planned to commence early 
2022. 
 
Due Date: 30 September 
2022 
 
 

 

4.  B33 The Applicant must 
install any new signage 
in consultation with 
Council. 
Note: This condition does 
not apply to signage 
identified as exempt or 
complying development 
in State Environmental 
Planning Policy (Exempt 
and Complying 
Development Codes) 
2008. 

A development 
application (DA-
2016/290) was 
submitted by the 
previous operators 
(Blackwell), which was 
conditionally approved, 
requiring that at the end 
of 5 years, the 
applicant/developer 
must remove the sign 
at their own cost and 
reinstate the land to its 
previous form. This 
lapsed on 13 April 
2021. 
 
Correspondence from 
the Senior 
Development Project 
office at Wollongong 
Council noted “it would 
appear that this 
development consent 

Completed Actions:  
− Signage was removed 

prior to the audit (footings 
remained); 

− Footings for the signage 
were removed December 
2021 (photos sighted). 

 
In the future, if signage is 
required on Council land, 
Bingo will consult with Council 
and obtain development 
consent for the signage prior 
to installation 
 
Due Date: Completed 
 
 

NC 4 
 

Non-
compliant 
(closed) 

No requirements for 
further action on basis 
signage removed. 



Independent Audit Findings Table –SSD 5300 - Proponent’s Response to 2021 IEA 

No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

has not been modified 
and no further 
application lodged for 
this signage to date”. 
 
Approval had not been 
sought in regards to 
DA-2016/290 at the 
time of the audit, 
however signage was 
removed in December 
2021. 
 

5.  C9 (MOD 2) Within 12 months of the 
approval of the 
modification and every 
three years thereafter, 
unless the Planning 
Secretary directs 
otherwise, the Applicant 
must commission and 
pay the full cost of an 
Independent 
Environmental Audit of 
the Development. 

This Independent Audit 
was not conducted 
within the required 12-
month period. 
Modification 2 was 
determined on 
15/05/2020 and this 
audit was commenced 
in October 2021, which 
is 5 months after the 
timeframe specified in 
the MOD 2 approval. 
 
It is noted that Bingo’s 
original understanding 
was that the timing of 
the next IEA would 
remain as three years 
since the initial audit as 
per the initial approval, 
however 
correspondence from 
DPIE reminded Bingo 

Recommended Actions:  
No action required. This audit 
was conducted in October / 
November 2021. 
 
 

NC 5 Non-
compliant 

No action required 
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No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

that the IEA was now 
required twelve months 
after the approval under 
MOD 2. 

6.  C11 (MOD 2) Within 60 days of the end 
of the reporting period 
specified in A6, or 
otherwise agreed by the 
Planning Secretary, the 
Applicant must review 
the environmental 
performance of the 
Development. 

• The Annual Review 
for 2020/21 was not 
completed or 
submitted within the 
required 60-day 
reporting period. 
The reporting 
period was January 
2020 to 15 March 
2021. The Review 
was due for 
submission 7 May 
2021, however was 
not completed until 
16 July 2021.  

• The Annual Review 
for 2019 was not 
completed or 
submitted within the 
required 60-day 
reporting period. 
The review was 
required by the end 
of March 2020, 
however was not 
completed until 14 
April 2020  

No specific action required at 
this time. The Annual reviews 
have been completed and 
submitted. 
 
Recommended Action:  

− Annual Reviews to be 
completed and submitted 
within the required time 
frame in future. 

 
Due Date: Submit 2021 
Annual Review by 7 May 2022 
 
 

NC 6 Non-
compliant 

2021 AEMR draft has 
been prepared (May 
2022) in final stages of 
completion for site. 
 
 

7.  C12 
 
 

Revision of Strategies, 
Plans and Programs 
Within 3 months of the 
submission of an: 

The Operational 
Environmental 
Management Plan 
(OEMP dated Feb 
2018) has not been 

Agreed Actions:  

− Complete the review and 
revision of the OEMP; 

NC 7 Non-
compliant 

Mod 3 facilitating 24 
hour operations has 
recently been 
approved on 24 
December 2021. In 
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No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

a) annual review under 
Condition C11 above; 
b) incident report under 
Condition C7 above; 
c) audit under Condition 
C9 above; or 
d) any modification to 
this consent, 
the Applicant must 
review, and if necessary, 
revise the strategies, 
plans, and programs 
required under this 
consent. 
 
 

formally reviewed or 
updated as required by 
Condition C12 or the 
review requirements 
stated on the front page 
of the OEMP.  
 
No evidence was 
provided of review 
following the 2019 IEA, 
the 2019 and 2020 
Annual Reviews or 
approval of MOD 2. 
 
It was noted that the 
OEMP was under 
review by Arcadis at the 
time of the audit. 

− Submit revised OEMP and 
subplans to DPIE 

− Ensure reviews are 
conducted in accordance 
with this condition in 
future. Retain records of 
any reviews. 

 
Due Date: 28 February 2022 
 
 

light of this all 
management plans are 
currently being 
updated by Arcadis to 
reflect both Mod 2 and 
Mod 3. 
 
Expected date for 
completion is mid June 
2022. 

OEMP – front 
page 

This document is 
reviewed at least every 
two years and as 
required following audits, 
risk assessment 
incidents and changes to 
operations. 
 

Expected date for 
completion is mid June 
2022. 

8.  C14 (a, c, e, f 
& g) 
 
OEMP G3 

Access to Information 
The Applicant must make 
copies of the following 
publicly available on its 
website: 

c) all approved 
strategies, plans and 
programs required under 
the conditions of this 
consent; 

The following were not 
on the Bingo website as 
at 29 Sept 2021: 
 
C14 c) OEMP 
Appendices (only main 
document on website).  
 
C14 e) Complaints 
Register 
 

Completed Actions: 
 
The following documents were 
uploaded to the website in 
October 2021: 
 
− C14 c) - OEMP 

Appendices (Air, 
Asbestos, Soil and Water, 
Traffic, and Bushfire 
Management Plans and 
the Water Monitoring Plan 

NC 8  Non-
compliant 
(closed) 

Closed and web site 
now up to date. 
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No Condition / 
requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

e) a complaints register, 
updated on a monthly 
basis; 

f) the annual reviews of 
the Development; 

g) any independent 
environmental audit of 
the Development, and 
the Applicant's response 
to the recommendations 
in any audit;  

C14 f) 2020 Annual 
Review Report 
 
C14 g) The 2019 
Independent Audit 
Report. 

− C14 e) – Complaints 
Register 

− C14 f) 2020 Annual 
Review Report; 

− C14 g) the 2019 
Independent 
Environmental Audit 
Report 

 
Date completed: October 
2021 
 

9.  EPL 20601 
M5.2 
TM 7 
 

The licensee must notify 
the public of the 
complaints line telephone 
number and the fact that 
it is a complaints line so 
that the impacted 
community knows how to 
make a complaint. 
 
TM 7: Maintenance of a 
phone number to receive 
and address any 
concerns from the public. 

The Environmental 
Hotline Number is 
located on the website, 
however is difficult to 
locate (it is at the 
bottom of the Contact 
Us page). 
 
The process to make a 
complaint in writing on 
the website form was 
ineffective at the time it 
was tested (3 Nov 
2021). There was no 
drop-down box for 
complaints (only 
“Feedback” or “Other” 
despite instructions to 
choose Complaint or 
Feedback, and there is 
a requirement to enter 
an “account number” in 
order to submit the 
complaint.  

Agreed Actions:  
− Signage will be installed at 

site entry gate and visible 
from the street indicating 
contact details as to how 
to make a complaint by 
phone, email, website; 

 
Due Date: 31 January 2022 
 
Completed Actions: 
− Improved the functionality 

of the Website form for 
making a complaint 
(ensure “account number” 
is not a mandatory field). 
(Fixed by 26/11/21 – 
closed) 

 
 

OBS 1 Compliant 
(Observation) 

Signage will note be 
installed until 
development consent 
secured from 
Wollongong City 
Council 
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No Condition / 
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Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

 
It was noted that there 
are plans to fully revise 
the Bingo Website in 
2022. 

10.  C5 b) Management Plan 
Requirements: The 
Applicant must ensure 
that the environmental 
management 
plans/strategies required 
under this consent are 
prepared in accordance 
with any relevant 
guidelines and include: 
b} a description of: 
(i) the relevant statutory 
requirements (including 
any relevant approval, 
licence or lease 
conditions); 
 

Some of the references 
to legislation are now 
out of date (e.g. - 
POEO (Clean Air) Reg; 
and POEO (General) 
Reg. Both were revised 
in 2021. 

Agreed Action:  
− Up to date Legislation to 

be cited in the next 
version of the OEMP. 

 
Due Date: 28 February 2022 
 
 
 

OBS 2 Compliant 
(Observation) 

Linked to item 7 
above. 

11.  SWMP 7 Adequate quantities of 
emergency response 
materials such as oil spill 
kits, absorbent materials 
and sand bags will be 
readily available and kept 
in designated 
compounds 

Whilst spill kits were 
provided, some of the 
spill kits inspected were 
not fully stocked 

Completed Actions:  
− Site inspections to include 

checking the contents of 
the spill kits to ensure they 
are fully stocked. 

− Spill kits for emergencies 
sealed with a lightweight 
seal to ensure they are 
not used for day-to day 
use 

 
Due Date: October 2021 
(Closed) 
 

OBS 3 Compliant 
(Observation) 

Closed 
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requirement 
Reference 

Requirement  Audit Finding Recommended / Agreed / 
Completed / Actions 

Finding 
no. & 
rating (NC, 
OBS/ IO) 

Compliance 
Status 

Bingo Response 

 

12.  RSoC 4.5 Ongoing (weed) 
maintenance shall 
continue for the 
operational life of the 
facility and will require 
the compilation and 
submission of an annual 
report to NSW Office of 
Water and must be 
prepared by a suitably 
qualified 
person/organisation. The 
annual report must 
include but is not limited 
to site conditions 
including: 
 
− Weed cover 

percentage 
− Native cover 

percentage 
 
Identification and 
determination of actions 
to remedy any issues 
pertaining to the ongoing 
maintenance of the 
riparian vegetation for 
the 12 months following 
the report 

An annual report has 
not been compiled or 
submitted to the Office 
of Water. It could not be 
fully determined 
whether or not BINGO 
is compliant with this 
RSoC.  
 
It is understood that 
there are no water 
supply work approvals 
on the property and no 
water access licences. 
Accordingly, it is not 
clear as to whether an 
annual report is 
required to be 
prepared. 
 
 

Agreed Action: 
BINGO will seek written 
confirmation from the Office of 
Water (or equivalent) to clarify 
the weeds management 
reporting requirements. 

OBS 4 Compliant  
Observation 

Office of Water is now 
DPIE Water – 
reporting on weed 
management to be 
provided as part of 
Annual Reviews. 

13.  SWMP 14 Spill kits will be 
maintained at identified 
site facilities where 

Whilst spill kits were 
provided, some were 
not necessarily the 

Completed Actions:  IO 1  Compliant 
(Improvement 
Opportunity)  

Closed 
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Bingo Response 

significant spills may 
occur (e.g., workshops). 

most relevant type for 
the substances kept 
(e.g. – universal type 
instead of oil type. 

New oil-based spill pads were 
ordered on the day of the 
audit.  
 
Completed Date: 21/10/2021 
(Closed) 
 

14.  RSoC Energy efficiency The site inspection 
identified that 
compressed air was 
leaking from the air 
hose.  

Recommended Actions:  
− Air leaks should be 

identified and repaired as 
soon as possible as 
leakages lead to 
unnecessary wastage of 
energy. 

− Checking for air leaks 
should be included on 
inspection checklists 

 
Due Date: Immediately and 
ongoing 
 

IO 2 Compliant 
(Improvement 
Opportunity) 

Action closed out 
within one week of 
audit site visit. 

15.  C Conditions Some of the non-
compliances raised at 
the previous audit were 
due to commitments in 
the Management Plans 
not being appropriate or 
adaptable (e.g. – 
automated sprinklers to 
be used). 

 Recommended Action:  
− Bingo should ensure that 

when reviewing the 
OEMP, anomalies or 
areas no longer practical 
or appropriate are 
reviewed and modified 
prior to submission to 
DPIE. 

 
Due Date: Prior to submission 
of revised OEMP to DPIE. 
 
 

IO 3 Compliant 
(Improvement 
Opportunity) 

Linked to 
recommendation 7 
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Bingo Response 

16.  SWMP Site inspection: 
Refuelling instructions 

The required use of the 
spill tray could be 
reinforced to site staff 

Recommended Action:  
− Basic refuelling 

instructions should be 
provided at the above 
ground fuel tank to ensure 
that the spill tray is used 
by all persons refilling 

 
Completed Date: 21/10/2021 
Instructions were posted on 
the day of the audit. 
 
 

IO 4 Compliant 
(Improvement 
Opportunity) 

Closed 

 

 


