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Complaints Register — Kembla Grange

Record No. Date INat_ure i Location Incident Summary How_ CEIE LT Action Taken
ncident received
14918 30/09/2024 8:45 | Complaint B&D Recycling EPA notified us of odour complaint from E-mail Operations looked into however noting the odour
AM Kembla Grange nearby residential area of Farmborough described as like rotting vegetation and was
Heights nominating BINGO as potential very strong’, between 7.30am and 8.45am,
source. BINGO is unlikely to be the source. Responded
to via email.
17339 20/02/2024 10 Complaint B&D Recycling EPA notified us of odour complaint from Phone call An investigation was carried out which
AM Kembla Grange nearby residential area of Farmborough determined the odour was unlikely to be
Heights nominating BINGO as potential attributable to the site, noting the smell was
source. described as ‘Putrid sweet smell, bin smell’ and
the site accepts primarily GSW (non-putrescible)
and mainly construction and demolition waste but
will continue to review activities as required.
10793 1/04/2023 1:23 Complaint B&D Recycling Odour complaint from nearby residential Phone call Bingo site team have been made aware of the
PM Kembla Grange area of Farmborough Heights. complaint. Investigations indicate that it is unlikely

to be attributable to the site but are carrying out
extra checks to detect and address any
potential odour sources.
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